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BEPBAJIM3ALIMSI OCHOBHBIX U IEPUGEPUMHBIX IPU3HAKOB KOHIIEINTA « FAILURE»
B BUPTYAJIBHOM JUCKYPCE KOPITIOPATUBHbBIX TH®OPMAIIMOHHO-TEXHUYECKHUX BJIOI'OB
E. K. Koeanesa

VERBALIZATION OF THE MAIN AND PERIPHERAL CHARACTERISTICS OF THE CONCEPT
FAILURE IN VIRTUAL CORPORATE IT-BLOGS DISCOURSE
E. K. Kovaleva

ABTOp TIBITAETCS BBIIBUTH OCOOCHHOCTH PENPE3CHTAlMU KOHLENTOB B BHPTYAJIbHOM AHMCKYpPCE KOPIIOPATHBHBIX
MH()OPMAIMOHHO-TEXHUUECKUX OJIOTOB COTPYIHHMKOB Kopropauuu Microsoft, mpocneanTs, Kak CTPYKTYPHl 3HAHHS
(KOHIIENITHI) PENPE3EHTYIOTCS B BUPTYaIbHOM JUCKYpCe, KaK MPOTOTUN U nepudepriiHble NpU3HaKU KOHLENTA IT0JTy-
YarfoT BHIPAKEHHE B S3bIKE.

JIMcKypc KOHLICHTPHUPYETCS] BOKPYT HEKOTO OITOPHOTO KOHIIETITA, BBICTYIIAET MAaTPHUIIEH, ONpPEAENAIOIe XapakTep
SI3BIKOBOM SKCIIMKALMK 3HAHUK 00 00BEKTaX, CBA35X M OTHOIICHHUSX, CYIIECTBYIONINX B PEaIbHON JEHCTBUTEIBHOCTH.
3HaYMMBble KOHIIENTHI MOJYyYaeT MHOTOCTOPOHHEE 0003HAUEHHE B SI3bIKE M BBIPAKEHBI OOJBIINM KOJHYECTBOM CHHO-
HUMOB. C MOMOIIBI0 CHHOHUMOB Pa3HbIE CTOPOHBI KOHIIENTA IOJIyYaroT S3bIKOBOE BOIUIOLICHHUE, IOCKONBKY KayKIbIH
CHHOHHMM BepOajM3yeT JIMIIbL YacTh HH(POPMALMK BaXKHYIO [UII KOMMYHHKAaHTOB B JaHHOM KOHTEKCTe. PaccMorpenue
OCHOBHBIX U TNEpUPEPUIHBIX MPU3HAKOB KOHIIENTa Yepe3 TEPMUH-IPOTOTHUII U TEPMHHBI-CHHOHHUMBI MO3BOJISIET BBI-
SIBUTh BIMSTHUE CO3HAHMsS Ha 0TOOp HauboJsiee BAXKHBIX XapaKTEPHCTHK B MpoOLlecce KOHLENTYaln3ally SBJICHUH onpe-

JieNIleHHON cepbl NesTeTbHOCTH U IPOCIIEANTD, KaK MPU3HAKH HAXO/AT OTPaKEHHE C TOMOIIBbI0 CHHOHUMOB.
The author attempts at revealing some peculiarities of concepts representation in virtual Information Technology
blogs discourse written by Microsoft IT specialists, observing concept representation in particular discourse; the way

prototype and conceptual characteristics are realized in.

Discourse is concentrated around a certain significant concept, determining the choice of synonyms. Prototype and
conceptual characteristics observation provides better understanding of cognitive mechanisms, shows the way know-
ledge interpretation and representation takes place, highlights some peculiarities of its language explication and contri-

butes to the further development of nomination theory.
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[Nonapnsroniee OGOJIBIIMHCTBO CBEJCHUI O MHUpE ye-
JIOBEK IIPUOOpETaeT B XOAE JISSITENEHOCTH, OIIOCPEI0BaH-
HOH si3bIKOM [4, c. 43]. C. JI. MuiuianoBa yTO4HsIET, YTO
«...BepOaJIbHO OMNOCPENOBAHHON CHEIUAIbHON JIesSTelb-
HOCTBIO YEJIOBEKa, B KOTOPOIl OCYIIECTBISIETCS Pa3BUTHE
SI3BIKOBOTO 3HAKa, SBIAETCA AHMCKypc...» [5, c. 8]. Hduc-
Kypc CTaHOBHUTCSI (POpPMOH Ul BBIPAXKCHUSI UYEIOBEKOM
€ro MPEACTABICHUI 00 OKPYKAIOIEM MHpE.

[Tpu paccMoTpeHuH qucKypca 0coboe 3HaUeHHE UMe-
€T JIEKCUUECKHUI acCIeKT, TIOCKOJIbKY HMEHHO JIEKCHYECKHE
€MHUIIBI BepOaIu3yIoT 3HaHUSA 0 Mupe. TakuM obpazom,
CIIOBO CTaHOBUTCS 0a30BOW €IMHUIIEH HCCIENOBaHMS U
BBEICTYIIAE€T B Ka4eCTBE «...JOCTYNa K €JUHOW MH(OpMa-
LIMOHHOM 0a3e 4enoBeKa — ero MamsTH, K MHOXKECTBY YBsI-
3BIBAEMBIX CO CIIOBOM BBIBOIHBIX 3HAHWH, NEPEKUBAHUH,
OIICHOK U T. 1.» [3, c. 102].

Jlickypc He TONBKO OKa3bIBAET BIMSHHUE Ha (OPMH-
pOBaHME MBIIUICHHS Y€I0BEKA U €0 MUPOIIOHUMAHUS, HO
1 MIPOHM3BIBAET BCE C(Ephl YEIOBEUECKOM ACATEIBHOCTH.
Jluckypc Kak KOTHUTHBHBIA (DEHOMEH SBISIETCSI «XpaHH-
JIAILEM 3HaHUSA», MOCKOJbKY, C OJHOW CTOpPOHBI, Mpea-
CTaBJIEH PSJOM TEKCTOB CO BCEMH JIMHTBUCTUYECKUMHU U
OKCTPAJIMHTBUCTUYCCKUMU COCTABJIAOIIUMU, a, C }IpyFOﬁ
CTOPOHBI, IEMOHCTPUPYET, KaK 3Ta cucTeMa (PyHKIMOHH-
pYeT, KaKk MIMEHHO MPOMCXOIUT Pealln3anys 3aMbIciIa aB-
TOpa M 4eM 0OyCJIOBJIEH BBIOOD JIEKCHYECKUX EIUHHUI] B
TOM Wi WHOU cuTyanuu [7].

HoBoe wuH(pOpMaIIOHHOE COCTOSIHHE IMBHIN3ALNN
00yCIIOBHIIO TIOSIBIICHHE 3JIEKTPOHHOTO AUCKypca. HH-
(dopmaTH3anus crajia OJHUM W3 BaKHEHIINX (haKTOpPOB
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pas3BUTHSl COBpeMeHHOro obmiectBa. Ilpm sToM omimum-
TENILHON 4epToil (opmupyromerocss MHPOPMAIMOHHOTO
obmecTBa CTainu HOBBIE (OPMBI KOMMYHUKAIMM W HUX
MPOTEKaHHE Yepe3 HHTCPHET-IIPOCTPAHCTRO.

Bror sBnsieTcss pa3HOBUAHOCTHIO KOHKPETHOTO MOHO-
JIOTHYECKOTO BUPTyaJbHOTO muckypca. C. XeppuHr or-
penensier OJIOTHM Kak «...9acTO OOHOBIsieMBble BeO-CTpa-
HUIBI, B KOTOPBIX JaTHPOBAaHHBIE 3aIIUCH PACIIONATalOTCs
B 00paTHOM XpOHOJIOTHYECKOM mnopsake» [9]. HTepHeT-
oJtoru MOTyT 6BITB KaK JIMYHBIMH, CO3AaHHBIMH YaCTHBI-
MU JIUMIIAMH, TaK U KOpHopaTuBHBIMH. KopropaTuBHbIe
O50rM BayKHBI JJIS1 CO3JaHUS ITyOJMYHOTO MMHKA KOM-
TIaHWU B TJ1a3ax IIMPOKOH OOIIECTBEHHOCTH.

JMcKypc KOHIIEHTPUPYETCSI BOKPYT HEKOTO OIOPHOTO
KOHIIETITA W BBICTYIIAET CBOCOOpa3HOW MaTpHIeH, ormpe-
JIEISIONICH XapakTep S3BIKOBOM AKCIUIMKAIINN 3HAHUH 00
00BEKTaX, CBI3SIX M OTHOIICHUSX, CYIICCTBYIOIINX B pe-
aJpHOMU AecTBUTENBLHOCTH [11].

H. H. BonasipeB TpakTyeT KOHLENTHI KaK «...MBbICIH-
TENbHBIE KOHCTPYKTHI, CIUHHUIIBI TEOPETHUECKOTO 3HAHUS,
pENpe3eHTyIore BECh HAKOIUICHHBIN YeI0BEYECTBOM
OMBIT B KOHKPETHOH obsacTm» [1].

3HAaYNMOCTH KOHIICTITA MOAYCPKHUBACTCA CTCICHBIO
€ro BBIPQKEHHOCTH B SI3BIKOBOM CHCTEME: LIEHHBIM JUIS
YeJIoBeKa SIBJSIETCS TO, YTO UIPAeT CYIIECTBEHHYIO POJIb B
€ro JKM3HU W IO3TOMY TIOJy9aeT MHOTOCTOPOHHEEe 000-
3HAYCHHUE B S3BIKE.

S3BIKOBBIC 3HAYCHHWS CIIOCOOHBI TIepenaTh JIWIIb
4acTh KOHIENTA, U 3TOT (PaKkT MOATBEPXKIAET CYIIECTBO-
BaHHEM MHOTOYHCIICHHBIX CHHOHHMOB, OIPEACICHUN H



OIIMCaHUH OJHOrO M TOro ke KoHuenta. OfUH U TOT XKe
KOHIICTIT MOKET OBITH ONUCAH IPH ITOMOIIN PA3IHYHBIX
TEePMHUHOB — CHHOHMMOB. CHHOHHMBI, BBICTYNasi CPEACT-
BOM SI3BIKOBOM OOBEKTHBALIMM KOHIIENTA, IOKA3BLIBAIOT,
KaKW€ KOTHHUTUBHBIC NPHU3HAKKW CTAHOBATCA KOMMYHHKa-
THUBHO PEJICBAHTHBIMU. DTH IPU3HAKH, 3a(UKCUPOBAHHBIC
B Au(depeHIUPOBAHHOH CHHOHUMHYECKOH HOMHHAIIUH,
PacKpbIBAalOT TE CTOPOHBI, MPU3HAKU, (PAKThl ISHCTBU-
TENBHOCTH, KOTOpPBIE OCOOCHHO BaXKHBI JUI CO3HAHWUS,
OCMBICIICHBI UM, H, KPOME 3TOTO — CJICJIaHbl MPEAMETOM
00CYXKIIeHUsI, KOMMYHHUKALHH.

PaccMoTpum, kKak OCHOBHBbIE U HepH]epHitHbIe MpH-
3Haku KoHnenrta «Failure» momydaroT sS3bIKOBOE BOILIO-
LICHHE C MOMOIIBIO TEPMUHOB CEMaHTHYECKUX-CHHOHH-
MOB. CeMaHTHYEeCKHE CHHOHUMBI MPUBJICKAIOT BHUMAHUEC
K pa3HbIM XapaKTEepPUCTHKaM pedepupyeMoro oObeKTa,
YKa3bIBalOT Pa3jInvue B CTCICHU NPOABJICHUA IPHU3HAKA,
JICHCTBHS, a TAK)Ke JPYTUE CMBICIOBBIC OTTCHKH.

B 3aBHCHMOCTH OT MPUYHH BO3HUKHOBECHUSI, CTEIICHH
CIIO)KHOCTH ¥ TOCJICACTBUI HEHUCIPABHOCTH HA MEPBBIA
IUIAaH BBIXOJAT T€ WM HWHBIC NMPU3HAKW KOHIenTa. Bo
BpeMsl MCCIICIOBaHUSI BOSMOKHOCTH BepOaNu3aliy KOH-
nenta «Failure» BbISBIEHO 15 JIekceM B TEKCTaX IUCKYp-
ca MH(POPMAIMOHHO-TEXHUYECKUX OJIOTOB COTPYJHHKOB
koproparu Microsoft.

Jlekcema «problem» BKIIO4aeT B ceOs OCHOBHBIC
TPH3HAKK XapaKTepHBIE [T KOHIIENTa U UMEeT Hanboee
obrmiee 3HaueHue: «anything that is difficult to deal with,
solve, or overcomey, «a source of difficulty», «a factor
causing trouble in achieving a positive result or tending to
produce a negative result» [8] — HeuTo mpexacraBsIONICE
TPYIHOCTD, IPEMATCTBHE JUIS AOCTIDKCHHS IMOJOKHTEIb-
HOTO pe3ynbTara. ABTOp HCIIONb3YeT TEPMHH «problemy»
B mpemioxkeHun «Microsoft can help you diagnose and
solve the problems that you find on your computer:
wWww.consumersecuritysupport.microsoft.com.» [10] kak
CIIOBO C Hambosiee OOIMM 3HAYEHHEM, CIIOCOOHOE OITHU-
caTh BCE MHOXECTBO OOBEKTOB BHYTPH TAHHOTO KJacca,
MOCKOJIBKY B PAcCMAaTPHUBAEMOM CHTYAIlMH HE BO3HHKACT
HEOOXOMMOCTH TOAPOOHO PACCMATPUBATH PA3ITHUYHBIC
THUIBI HEUCTIPABHOCTEH.

VYxazanue Ha quddepeHmanmo 1 rpajamnmio no cre-
MICHU CIIOKHOCTH BO3HHUKILCH HEHCIPABHOCTH OCYILECTB-
JsIeTCs MPU TOMOIIM CeMaHTHYECKUX CHHOHMMOB «chal-
lenge», «complexity», «difficulty», «issue».

3HaueHUE CEMaHTUYECKOTO CHHOHHMMA «issue» oTpa-
’KaeT Bce IPU3HAKH MPOTOTHIIA 1 BMECTE C TEM aKLEHTH-
pyeT BHUMaHUE Ha BaXHOCTH BOIPOCA, KOTOPBIH ClIeIyeT
pemmTh: «an important topic or problemy, «an important
subject requiring a decision», «problems or difficulties,
especially with a service or facility» [8]. B npemnoxenun
«Over the years, we've put a lot of work into helping se-
cure the computing ecosystem and limiting the number of
issues in our products.» [10] aBrop Oiyiora noguepkuBaet
BO)XHOCTh YMCHBILICHUS KOJMYECTBA HEHCIPABHOCTEH B
BBIMYIIEHHOM KOPIOpan#eil mporpaMMHOM 00ECIICUCHHH.

Jlekcnueckas eamumna «difficulty» ocsemaer mnpu-
3HaK KOHLENTa «HEHCIPAaBHOCTBY CIEIYIOIMM 00pa3oM:
«a task, problem, etc, that is hard to deal with» [8]. B
npemnoxxenun «My difficulties started when I attempted
to move a newly-provisioned Query Component to a web
front end server.» cemanTnueckuii cuHoHuM «difficulty»
[10] noguepKUBaeT CI0KHOCTD BOHHUKIIIEH MTPOOIEMBI.

OUJIOJIOI' A

3HaueHne JEKCHUecKoW emuHMIEl «challenge» mox-
pasyMeBaeT, 4YTO YCTpaHEHHE HEHUCIIPAaBHOCTH Tpebyer
3HaYNTeNbHBIX yewnmii: «a difficulty, or a state of being
confusing or complicated», «a difficult task or problem:
something that is hard to do», «the situation of being
faced with; something that needs great mental or physical
effort in order to be done successfully and therefore tests
a person's ability» [8]. B mpeanoxenun «In general, large
numbers of disclosed vulnerabilities create significant
challenges for IT security administrators who have dep-
loyed the affected products.» [10] 3HaueHHME CHHOHUMA
«challenge» ycunmBaeTcs ¢ TIOMOIIBIO OMpPEICTCHUS
«significant».

Jlekcmaeckoe 3HaUCHHE TepMHUHA «complexity» Tak-
XK€ aKIEHTUPYEeT BHIMAaHUE Ha CIIOKHOCTAX, CBA3aHHBIX C
yCTpaHEeHHWEM HEHCIIPAaBHOCTH, ITPY 3TOM Ha MEPBBIN IJIaH
BBIXOOUT TPYAHOCTHU, CBA3AHHLIC C YCTAHOBJICHUEM BbI-
3BaBILICH HEUCIIPABHOCTh MPUYHHBL, ¥ IOUCKOM CIIOCOOO0B
e€ ycrpanenus: «the features of something that make it
difficult to understand or find an answer to» [8]. 13 koH-
TekcTa npemtoxkeHns «Rather it is the compiler that aims
to provide a solution to many of the complexities that
arise from C++ objects, virtual methods, inheritance etc.»
[10] BuaHO, YTO HEHUCHPABHOCTH MOTYT OBITH BBI3BaHBI
LeTIbIM PAIOM IIPUYMH, HalIpUMep, HeNPaBUIbHBIM (yHK-
IMUOHUPOBaHHEM O00BEKTOB C++, BUPTYaIIbHBIX METOJOB
U JIpyruMH (akTopamu, CBSA3aHHBIMH C SI3IKOM MPO-
rpaMMHpOBaHUs. BpIpaboTaTe NpaBUIBHBINA aITOPUTM
}IeﬁcTBHﬂ o0 YCTPAHCHHUIO HCEUCIIPAaBHOCTU CTAHOBUTCA
3aTPYAHUTEIBHBIM, MOCKOJBKY Uil BO3HUKHOBEHHS He-
HCIIPABHOCTH CYLIECTBYET OOJBIIOE KOTHYESCTBO MPHUHH.

OmnucaHue NMPUYMH BO3HHKHOBEHHE HEUCIPABHOCTH
NPOUCXOMUT TP IMOMOIIM CEMaHTUYECKUX CHHOHHMOB
«bugy, «conflicty, «confusiony», «error», «fault», «inci-
dent», «mistake», «troubley, KoTopble Takke BepOanu3y-
10T KOHIIENT «HEUCIIPABHOCTHY.

3HaueHHE JIEKCHYECKOH eIWHHIBI «trouble» mompa-
3yMeBaeT IMpo0ieMy, BOZHUKIIYIO W3-32 HENPaBUIBHOU
pabothl ycrpoiictpa: «difficulty or problems, the malfun-
ction of something such as a machine» [8]. B npemmoxe-
Hun «Get help. If you have trouble restoring your com-
puter so it works properly.» [10] o4eBHUIHO, YTO HEHC-
NPaBHOCTb BO3HMKJIA B IIPOLIECCE BOCCTAHOBJICHUS JIaH-
HBIX Ha KOMITBIOTEpE, TO €CTh NpH cOoe B paboTe mpo-
rpaMMBl.

3HaueHUE JIGKCHYECKON eauMHHMIBI «confusiony moxn-
pasyMeBaeT HEHUCIPAaBHOCTb, INPHYMHBI BO3SHUKHOBEHHS
KOTOpOH HE BIOJNHE SICHBI JUIA aBTOpa: «a situation in
which people are uncertain about what to do or are unable
to understand something clearly; a state or situation in
which many things are happening in a way that is not con-
trolled» [8]. B npeanoxxennu «Adding to this confusion, I
found this strange ULS event, in which the provisioning
process tries to remove WSS WPG access to %WIN-
DIR%Tasks and grant R/W access to the Search service
account.» [10] npunararenbHOe «strange» OTHOCALIEECs K
JaJbHEeHIIeMy ONMUCAHHUI0 CUTYalllH IOTYEPKUBACT 3Ha-
YeHHe TepMIHA «confusiony.

3HayeHNE JISKCHYECKOH eIMHUIBI «eIror» OTpaxkaeT
Ba)XKHBIN Mpm3HaK: «a failure in a computer process» [8].
B npemnoxennn «The CVE-2012-0507 vulnerability is a
logic error that allows attackers to run code with the privi-
leges of the current user, which means that an attacker can
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use it to perform reliable exploitation on other platforms
that support the JRE, including Apple Mac OS X, Linux,
VMWare, and others.» [10] peup mmer o orudeckoit
ommoOKe — HEUCIIPAaBHOCTH B paboTe MpOoTrpaMMBbl, KOTOpas
MIO3BOJISIET 3JIOYMBIIUICHHUKAM 3aIlyCTUTh BPEIOHOCHBIH
KOII.

3HauCHHUE JICKCHMYCCKON eAMHHIBI «bug» OIU3K0 K
3HAUYEHHUI0 TEPMHHA «error»: «an error or fault, as in a
machine or system, esp. in a computer or computer pro-
gram» [8]. B mpemnoxenun «In addition to numerous
reliability improvements, we have introduced following
changes since the first beta version was released: fixed
about 10 functional bugs reported by ModSecurity IIS
users.» [10] peub Tarxke uaeT 00 ycTpaHEHHUH HEHCIPaB-
HOCTEH, cO0eB B paboTe mporpaMm.

3nauenne TepmuHa «conflicty B oTiiMumMe OT ceMaH-
THYECKUX CHHOHHUMOB «eITO» U «bugy» OIMCHIBacT HEHC-
NPaBHOCTH, BBI3BaHHBIC HECOBMECTHMOCTBIO HPOIPaMM-
Horo oOecrieduenuss wiau obopynoBanus: «discord or
antagonism, incompatibility» [8]. B mupemnoxenun
«A single instance of IPAM detects and prevents IP ad-
dress space conflicts, duplicates, and overlaps across mul-
tiple instances of SCVMM deployed in a large datacenter
or across datacenters.» [10] Tepmun «conflict» oTHOCHTCS
K HEHCIIPABHOCTH, BBI3BAaHHON KOH(IIMKTOM IIPH pacipe-
nenenuu [P aapecos.

3nayenne cioBa «incidenty ommCHIBaeT MPHU3IHAK
«something that happens as a result of or in connection
with something more important; minor event or episode,
etc.; an apparently minor conflict, disturbance, etc., that
may have serious results» [8], To ecTh TOBOPUTBCS O He-
IOJIa/IKe, BO3HUKIIECH B pe3ynbpTare Apyroi Oosee ceph-
€3HOl HencnpaBHocTH. B npemnoxenun «Certificate pin-
ning and certificate cross-validation became two very
popular topic in recent years because of the major inci-
dents and fault happened in the PKI space; in fact the cur-
rent PKI and Certification Authorities model has demon-
strated some limits and shown critical issues when scaled
to a globalized and fully interconnected world where it’s
not entirely safe to assume that every CA in the world is
immune from breach, errors or poor practices as clearly
showed by the table below which summarizes the most
significant PKI issues seen so far.» [10] oueBmzmHO, 9TO
HEUCMPABHOCTH, BOSHUKIIKE TIPH UCIIOJIb30BaHUU HH(pa-
CTPYKTYphl OTKpBITHIX Kiroued (PKI) sBusrores cnenct-
BHEM TpoOJieM, BO3HHKIIMX B IIEHTPE CepTHOUKALNH
(CA).

3HaueHue TepMuHa «faulty B 3TOM ke NpeIoKeHUH
conepkuT WH(pOpMAIMIO O MpH3HaKe «an imperfection;
failing or defect; flaw, a mistake or error; a defect in a
circuit, component, or line, such as a short circuit», T. e.
BO3HUKIIIasg HEUCIPAaBHOCTH BBI3BaHa MpobiemMaMu ¢ 060-
pynoBaHuem [8].

Jlekcuueckoe 3HaueHue clioBa «mistake» comepKuT B
cebe KOMITOHEHT «a wrong action attributable to bad
judgment or ignorance or inattention» [8] — Hemonasxka,
BBI3BaHHAsI HETPABHIBHBIMU JICHCTBUSMH B pE3ylbTaTe
HEOCTATOYHBIX 3HAHMHA WM HEBHUMATEIbHOCTH. B
mpemioxkenun «In this blog post, we’d like to provide
more background on the mistake, explain the effect of this
error on product functionality, and detail our response to
the situation.» [10] aBTOp OOBSCHSIET MPUIMHBI BO3HUK-
HOBEHUS HEUCIIPABHOCTH, IIepe]] TeM Kak MepelTH K pac-

CMOTpEHUIO €€ MOCIEACTBUNA M NMyTEW pElIeHUs AAaHHOH
TIPOOIIEMBL.

OnucaHue MOCIEACTBUH, BBI3BAHHBIX HEHCIIPABHO-
CTBIO, IPOUCXOMUT IPH NOMOIIM CEMaHTHYECKHX CHHO-
HuUMOB «flaw» u «crashy.

Jlexcuueckoe 3HaueHUe TepmuHa «flawy» moapasyme-
BaeT HEMCIPABHOCTb, KOTOPAs JIEJIaeT BBINOJIHEHUE pado-
TBI MeHee I PeKTUBHOI nim HedPEeKTUBHOIL: «a mistake
or fault in something that makes it useless or less
effective» [8]. B npemnoxenun «This error will cause the
digital signature to expire and become invalid premature-
ly — not a security flaw, but an issue that will impair us-
ers’ overall security profile.» [10] aBTop ToBOpPHUT O TOM,
YTO BO3HHKHOBEHHE HEUCIIPABHOCTH BEIET K IIpexkIe-
BPEMEHHOMY TPEKPAIICHUIO AeHCTBHS U(POBOH MOIIH-
CH.

3HaueHne CHHOHIMA «crash» oTpa)kaeT BayKHBIH MPH-
3HaK «suddenly stops working» [8] u yka3piBaeT Ha HeHc-
NPaBHOCTb, BEAYILYIO K BHE3aITHOMY IPEKPAIICHUIO pa-
6ot1b1. B mpennoxenun «Customers using Windows Serv-
er 2008 R2, and customers using Windows Server 2008
with Terminal Services have reported experiencing crash-
es with Office applications after installing KB977724.»
[10] roBopuTCst O BHE3AITHOM ITPEKpaIeHNH padoThI MPH-
noxernnit Office mocne ycTaHOBKH OOHOBIICHHS.

BupryanbHbIil IHCKypc KOpIIOpaTHBHBIX HH(OpMa-
[IMOHHO-TEXHUYECKUX ONOroB sABiseTcs (HOPMOM IS BHI-
pPaXKEHHS YENIOBEKOM €ro IPEACTABICHUH 00 ompeneieH-
HOM o6macti 3HaHWA. OH KOHIIEHTPUPYETCS BOKPYT
OIIOPHBIX KOHIIETITOB, TAKUX KaK «HEHUCIPaBHOCTBY, JIO-
HOJIHAET 00pa3 KoHIeNTa UH(OopManuel KaK JTMHTBUCTH-
YECKOro, TaK U AKCTPAJIMHTBUCTUYECKOTO XapaKTepa, TeM
caMbIM TIPOMCXOAUT paciIpeHne odbemMa HHGpOpPMaIN
OTHOCHTEJEHO HCClieyeMoro KoHienTta. Hamnbomnee 3Ha-
YUMbIE KOHLENTHl BBIPaKEHHI OOJBIIMM KOJHYECTBOM
TEepMHUHOB-CHHOHMMOB, Hamnpumep, koHuent «Failure»
BepOaM3yeTcsl IPH MOMOIIM 15 ceMaHTHYECKUX CHHO-
HuMoB: bug, challenge, complexity, conflict, confusion,
crash, difficulty, error, fault, flaw, incident, issue,
mistake, problem, trouble. IlocpeacTBoM TepMHHOB ce-
MaHTHYECKHX CHHOHHUMOB B CO3HAHHH YEJIOBEKa CO3/1aeT-
Cia CUCTEMa I/IH(bOpMaLII/IH 0 MHUPE WJIM KOHICHITYyalbHas
cucrema. Vcnonb3oBaHWE CHHOHMMHUM IO3BOJISAET OoJjiee
MIOJIHO TIPEJICTaBUTh ONMCHIBAEMBbIH KOHLeENT. Tak mpu
nzyuennu koHuent «Failure» mpuxoant mHpOpManus o
BU/IaX HEUCIIPaBHOCTH, O IOCJIEJCTBUSIX HEHCIIPAaBHOCTH
NPOrpaMMHOT0 obecniedeHus: 1 000pyIOBaHHs

W3ydenne oOmux M nepudepuitHbIX NPH3HAKOB IO-
3BOJISIET TOJIYYHTh KIIFOYEBYIO HH()OPMAIHIO O KOHIEIITE,
MOHATH OCHOBHI MBIIUICHHS M IIPOLECCOB IIO3HAHHS B
n3y4aeMoii 00acTé 3HaHUA. BCIO COBOKYIHOCTH TE€pMU-
HOB 1 nH(popmanuu o kounenre «Failure» mMoxxHO mpen-
CTaBUTH B CXEMC.

B coBpeMeHHOM MUpe OrpOMHOE BHUMaHUE YJIETSAET-
csl mpoleccaM NOJNyuYeHHMs, MepepadoTKH, Nepenaud U
XpaHeHuss MHQOPMAIMK U, KaK CJIEACTBHE, PACTET MHTE-
pec k mpoOieMe HOMHHATHBHOTO BapbHUpPOBaHHS B JHC-
Kypce, K BOIIpocaM BO3HHKHOBEHUSI M Pa3BUTHsI CHHOHU-
MUH. BUpTyaneHblid quckypc nH(GOpMalMOHHO-TEXHUYE-
CKHX OJIOTOB CIIY)XHT, NPEXAE BCETo, Ul Mepeaadn Kor-
HUTHUBHOU MH(POPMALUH, a Pa3JIHIHBIC SI3BIKOBBIE CPEACT-
Ba MO3BOJIOT BBIPA3UTh 3Ty HMH(OPMALMIO B pa3sHOH
¢dopme. Mzyuenne crnenmpuku (QpyHKIHOHUPOBAHHS Ce-
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TEOpPUH HOMMHAIIMHM, a M3Y4YEHHE OCHOBHBIX WM Tepude-

MaHTHYECKHX CHHOHHMOB, BEpOAIN3YIOINX OCHOBHBIE U
nepuepuiiHbIe IPU3HAKK KOHLENTA, B HHQOPMAIHOHHO-

Failure» mo3BojsgeT 1mo-

JTy4uTh MAaKCHMaJbHYI0O HH(OpMALMIO O 3HAYCHHH U

PUHHBIIX NPU3HAKOB KOHIIENTA «

TEXHUYCCKOM OUCKYPCE TIIO3BOJIACT BBIABUTH CKPBITBHIC

W, (YHKIMOHUPOBAHUH KKIOTO KOHKPETHOTO CHHOHHMA, O

MEXAaHU3MbI HHTEPIIPECTALIMU W PCHPE3CHTAIIUN 3HAHWU,

SABJICHUAX }IeﬁCTBHTeHBHOCTH JaHHOUW OTpacCjii 3HaHUA.

BHOCUT ONpPEACNEHHBIM BKJIAJ B JajibHEWIlIEe pa3BUTHE

2 NUWIOHAUIUDI

S | -nH9IH NN MNHDHE XIAHROUWDUDIOQIH TIIHIQIC

1]

m -0 x1anaun9vduon suwuardeod 9 UNEUELOUOY
UWIGHIIrHgedIoH KeHHeEEId ‘ILo0oHgedIoOno]

N

5 snup9opddogo nw

S | -pwargodu > ¥punDEK9D 0LOER ‘ALOOHaRAIONOH]

-

=

2]

_.m nuooH9pduonan noHeaadad 22109 102

£ |-ddp awnwardsod 9 yenminHeod ‘9100HgRdIOUI

Conflict

BEnHD90pAdogo nirn ¥nHahau2290 020HWWbd2odu
OLAUIDOWNUIIIINGOIDH J1AHHDIEILY “UNTBIIOLIOH

HpH‘IHHLl BO3SHUKHOBCHHUS HCHCIIPABHOCTH

IlocaencrBus

=

v

s

S
1auogod ommaimvdradu Awonupe
-9 3 BDINAP29 ‘a100HgRALIONIH

NnoH9NU

Z | -

Z Moghpean nirn nonsnuappe

& | 2anaw 19uiogod anmaHOUI99 WD

-prap sedoLoy ‘9100HgedIONOH

il

£ oHaHpAdw
=
9 | -ve anHoupduid A 22imotdparoou n =
= m_ nodoutox nHa9oHINHE09 HNhNduU ] anwwpdzodu nondawiorauwox 9 wa
m S | enmerapaduo ‘aroongeduondp -092 NN NOMQNIMO BDHHDIEIAS ‘“A100HgRdIIONO|]
=
s
& | &
S |5 A M
g |2 nnrnod xiaH e
v | = -
Z | 8 | -ewownnous wadgadu 1odorox = 19UI0Q
= |O | ounoHedroA ‘aroongedmONOH -vd 2002h0du 9 KeIMOIRMNHEOE ‘4100HgRd IO
(73
e
g 5
>
S |= S
=S @
O |9 =
2 |E duod E d
2= Qunnpduiod on S 19HO¥ 2HIOU9 oH nodow
g2 |R |-oddw o1kdorox ‘aroongedionar] O | -0 ‘BNHa90HINHEOY 19HNANdY ‘ALO0HgedIIONO
<
=
© 2
@ )
2 suHOMId BULEHUAI s pouwdnodwoA 1auognd nou
2 U 1
= | unmmoikgadi ‘ooduog HIIHXEeq & | -arnonduan eE-€M KRIMIMHEOY ‘d100HgRAIIONOH

il

9L00HTAdL 00mMOIKIraeLoradll OLhOH — WI[QOIJ

Cxema. Bepbanusayusa oougux u nepugpepuiinvix npuznaxoe konyenma «Failure» ¢ supmyansnom ouckypce

KOpRopamueHuvlxX UHPOPMAUUOHHO-MEXHUYECKUX 07102068 cOmpPyOHUKoe kopnopauyuu Microsoft
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