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Abstract: The article discusses self-regulatory resources that can be used when working with clients of a psychological
support service. The present study sought to examine the characteristics of self-regulatory resources in clients of an online
psychological support service (Tomsk State University). The sample was collected using online measures from the clients
who at that moment were solving their problems or had already solved them. To analyze self-regulatory resources
we diagnosed the style of self-regulation, coping behavior, tolerance for uncertainty, basic assumptions of an individual
and studied text messages from the clients. The correlation and cluster analysis revealed numerous correlations of self-
regulation and other resources. It allowed us to identify groups of clients with dominant typological relationships
between the self-regulatory features, strategies for coping with stress, ambiguity tolerance, and primary assumptions.
We discussed the results, taking into account the current level of self-regulatory activity and personal resources.
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AuHoTauus: PaccMaTpUBaOTCs BO3MOXKHBIE TMYHOCTHBIE PECYPCHI CAMOPETYISLMOHHOM aKTUBHOCTH, KOTOPbIE MOTYT
OBITh MCIIOIb30BAHBI IPU PabOTe C KITMEHTAMU IICUXOTIOTHYECKOM CITY>XGBI B PELIEHNH UX 3a[IPOCOB U BHOBb MOSIBIISIIOLIUXCS
npo6ieM (KOHCYIbTaUMOHHBIH Ppopmar). Llenapb - BBISIBUTE 0CO6EHHOCTH JIMYHOCTHBIX PECYPCOB CAMOPETYIISIIMOHHOM
AKTUBHOCTH KJIMEHTOB OHJIANH NCUXOJIOTMYECKOHN CIyK6bl. BBIGOPOYHASI COBOKYNHOCTH CO6paHa ¢ MOMOLBIO OHIANH-
AHKETBI U3 KIINEHTOB OHJIAMH [ICUXONOTUYECKOU CITYX6bl, KOTOpPbIe Ha AaHHBIA MOMEHT HAXOLATCS Ha 3Talle PelleHus
CBOMX NPO6JIeM UM Xe yKe UX pelnnu. [Iis onpeneseHns U ONUCAHMUsI, 4 TAKKE aHAIN3a PECYPCOB JIMUHOCTH GBUIH
UCIIOJIb30BAHbl METOLMKH [JIs1 AUATHOCTUKYU CTHIISI CAMOPETYJISILIMU, COBIAfAI0LIEro IOBEAEHHU, TOJIEPAHTHOCTH K HEOII-
peneeHHOCTH, 6a3UCHBIX YOEXAEHUM IMUHOCTH ¥ aHAIN3 TEKCTOBBIX 06paleHUH KIIHEHTOB OHJIAMH [ICUX0JI0TUIeCKOM
city>k6b61 TOMCKOTO FOCYapCTBEHHOTO YHUBEPCUTETA. BBISIBIIEHO, YTO KIIMEHTBI [ICUXOIOTMYECKON CITy>K6Bl YHUBEPCUTETA,
obpalanirecs 3a MCUX0I0TUYECKON OHJIAMH-TIOMOLIBI0, 0671a0a10T CXOLHBIMH, TUIIUYHBIMY 15 60JIBIUKMX [PYILI TN
CTHUJIEBBIMU OCOGEHHOCTSIMU CAMOPETY/IALMOHHON aKTUBHOCTHU. B pesyibTaTe IPOBEAEHHOI0 KOPPESLMOHHOTIO U KJla-
CTEPHOrO aHaau3a GbUTH BBISIBIEHB MHOTOYHUCIIEHHBIE CBSA3H CAMOPETY/ISILLHOHHON aKTUBHOCTH C APYTUMH pECYypCaMH,
YTO MO3BOJIMIIO BBIEIUTD IPYIIIIBI KTMEHTOB C BBIPa>KEHHBIM JOMUHUPOBAHHUEM TUIIOJIOTMYECKUX B3AUMOCBsA3eH 0CO6eH-
HOCTeM CaMOperynsLHOHHON aKTUBHOCTH, CTPATErMi COBIAaHKS CO CTPECCOM, TONIEPAHTHOCTH K HEOIPE/IeIEHHOCTH
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u 6a3ucHbIX y6exxnenunil. Han6osnee BoipakeHHBIMU AeGULUTAMU CAMOPETYISILIUOHHON aKTUBHOCTU KJIMEHTOB KOHCY/Ib-
TATUBHOM CITy>KOBI OHJIAMH BBICTYNAIOT 6a30Basi TMYHOCTHAsS, pedIeKCUBHASL U KOMIIETEHTHOCTHASI HEJOCTATOYHOCTH
PeCypCHBIX BO3MOKHOCTEH, pa6oTa ¢ KOTOPBIMH B OHIalH-popMaTe nprobperaer cnenudpuky Tpe6oOBaHUN K CAMOMY
KOHCYJIBTaHTY, 3afiadell KOTOPOrO SIBJISIETCS] aKTyalIn3anusi CIOCOGHOCTH 6paTh Ha ce6si OTBETCTBEHHOCTH Kak dak-
TOP, AKTUBU3UPYIOILIUN CAMOPEryISUOHHYI0 AKTUBHOCTb. [P 5TOM MHOTOJIETHUM OMBIT OHIANH-KOHCYIBTATUBHOM
paboTHI TOKA3bIBAET, YTO CJIOKHEE BCETO B JaHHOM popMmaTe paboTaTh ¢ pedieKCHBHOM HEJOCTATOYHOCTBIO pecypc-
HBIX BO3MOXHOCTEH CaMOPEryIsALUOHHON aKTUBHOCTH. O6CYXKOAI0TCS BOSMOXHOCTH MCIOJIb30BAHMUS OJy4€HHBIX
pe3yJIbTATOB B IOCTPOEHUHU MPAKTHYECKON paboThl ¢ KIIMEHTAMHU B OHJIAMH-POpMAaTe C YI€TOM aKTyalbHOIO YPOBHS
CaMOPEryISIIMOHHON aKTUBHOCTH M JIMYHOCTHBIX PeCypcoB. [IpefCcTaBisieTcs1, YTO B YCIOBUSX HAPACTAIOIIETO [IOTOKA
o6palieHUl B [ICUXOJIOrMYECKUE CITy>KObl OHJIAMH B CBSI3U C YCUIMBAIOIUMCS IICUXO3MOLMOHATIBHBIM HAMPSIXKEHUEM
monel (Kak Heu36eKHOTO CIeACTBUS COBPEMEHHBIX [€ONOIUTUYECKUX, SKOHOMUYECKUX U COLUABHBIX KATAKIU3MOB)
HWHCTPYMEHTAJIbHASI OCHALLEHHOCTb ICUX0JIOra-KOHCY/IbTAHTA, pA6OTAIOIIEro B OHIAHH-GOpMATE C Pa3HBIMU TPYNIAMU
KJIMEHTOB, I0JKHA NIPETEPIIETh aflalTALUI0, COOTBETCTBYIOILYIO HOBBIM 3aa4aM OKa3aHHs MCUXOJIOMMYECKOM MOMOLIH
HacesneHuwo. [loAroTOBKa KOHCY/IBTAHTOB [UIsl pabOThl B OHNIAMH-pOpMaTe C peCypCHBIMH BO3MOKHOCTSAMH CAMOPETY/ISILUH
LOJIKHA TaK>Ke [PEANOJIaraTh onopy Ha chopMUPOBaHHYIO PodeCcCHOHATBHO-LEHHOCTHYI MOaTIbHOCTh MEHTAJIBHOTO
300POBBS U PA3BUTYIO CIIOCOGHOCT paboTaTh C COBCTBEHHBIM CAMOPETYIISLIUOHHBIM PECYPCOM CAMOTO KOHCY/IBTAHTA.
KiroueBble ClI0Ba: CAMOPErYIsILMOHHAS AKTUBHOCTD, CTHU/IM CAMOPETYISALUY, TUYHOCTHBIA PECYPC, TOJEPAHT-
HOCTB K HEOIpeae/IeHHOCTH, 6asUcHble YOeKAeHUs TUYHOCTH, COBJIafaHKe CO CTPECCOM, IICUXOJIOTHYecKas Ciyxk6a,
OHJIAMH-KOHCYJIBTHUPOBAHME

HutupoBanue: KpacHopsanesa O. M., Haliman A. B. JINYHOCTHBIE pecypChl CAMOPETYISALHOHHON aKTUBHOCTH
KJINEHTOB OHJIAHH MCUXOJIOTUYECcKOM ciryk6bl. Cu6Ckpunm. 2023. T. 25. N° 2. C. 209-217. https://doi.org/10.21603/
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Introduction
The current social situation leaves no doubt that the number
of people in need of psychological assistance will only
grow [Anisimov et al. 2021; Frackowiak-Sochariska 2020;
Ekimova et al. 2021; Magomed-Eminov 2021]. In this
regard, search for new formats of psychological
counseling is of particular relevance [Dores et al. 2020;
Khrisankhova 2021b; Shchedrinskaya, Bebchuk 2020].
Online counseling can be one of them [Gan, Fu 2022;
Khrisankhova 2021a; Rehman et al. 2021; Vorobiova,
Skipor 2021]. The authors' work in the psychological support
service of the National Research Tomsk state university
backed up with an analysis of recent studies gives grounds
for stating that one of the most common psychological
deficits among the service clients is insufficiently developed
self-regulation [Pacholik-Zuromska 2021; Zinchenko
et al.2020]. Modern psychology considers self-regulation
as one of the most complex problems of psychosocial
development of an individual and society as a whole.
V. 1. Morosanova and her colleagues showed that conscious
self-regulation is a psychological basis for a human’s faultless
behavior under stress. It can be considered as a universal
and special regulatory resource not only for achieving goals,
but also as a tool / resource for overcoming different life
challenges [Kondratyuk, Morosanova 2021; Morosanova 2010;
Morosanova et al. 2009].

We aimed to identify the characteristics of self-regulatory
resources in clients of an online psychological support service.

https://doi.org/10.21603 /sibscript-2023-25-2-209-217

Methods and materials
To collect empirical data we administered an online survey
with four standardized psychological measures:

1. Style of behavioral self-regulation. It was created
in 1988 at the Institute of Psychology (Russian Academy
of Education) in the laboratory of self-regulation psychology
(headed by V. I. Morosanova). The measure is suitable for
research and practical diagnosis of a person’s self-regulation
[Morosanova 2004; Morosanova, Kondratyuk 2020].
It consists of 46 statements and works as a single scale
"General level of self-regulation”. It characterizes the level
of an individual self-regulation of a person's conscious
activity. The statements are presented in six scales (nine
statements in each), identified in accordance with the main
regulation processes of planning, modeling, programming,
result assessment, as well as flexibility and self-reliance.
The description of the sample can be found below (Tab. 1).

2. D. McLain's Ambiguity Tolerance Scale (adapted
by E. G. Lukovitskaya) [Gavrilieva 2019; Osin 2010]. It con-
sists of 22 statements and five subscales, along with which
the total is scored. Each statement is on a scale of one
(Strongly disagree) to seven (Strongly agree). In our study
we used five subscales. The total score was not calculated.
The description of the sample is presented below (Tab. 2)

3. Coping with stress (adapted by T. O. Gordeeva et al.)
[Rasskazova et al. 2013]. It is a Russian-language adaptation
of the COPE measure, created by K. Carver et al. based
on Lazarus’s ideas and authors’ own theoretical model.
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The measure consists of 60 questions and diagnoses
15 different strategies of behavior under stress. We used
15 scales in the study [Gordeeva et al. 2010; Rasskazova
et al. 2020]. The description of the sample is presented
below (Tab. 3).

4. Primary Assumptions Scale (by Ronnie Janoff-Bulman,
adapted by M. A. Padun and A. V. Kotelnikova) [Padun,
Kotelnikova 2008]. It consists of 37 statements, divided into
five subscales. Each statement is scored from one point
(Strongly disagree) to six points (Strongly agree) [Zhedunova,
Posysoev 2021]. We used five subscales. The description
of the sample is presented below (Tab. 4).

Participants. The study involved 86 clients of Tomsk
state university online psychological support service
(10 men and 76 women, aged 21.74 + 5.77 years old, between
17 to 52 years old.

Results
Table 1 presents the findings of the recorded self-regulation
style features of the respondents’ behavior.

These are the tendencies in style features of behavioral
self-regulation:

+ 24% of respondents' planning skills were quite low,
53% had an average degree and only 23% had a high
degree of planning skills;
modeling skills were quite poor in 45% of respondents;
the skills of 7% of respondents were above average;
9% of respondents are good at programming skills, 44%
of respondents’ skills were low;

« result assessment was mostly at an average level (60%),

high indicators were observed in 18% of respondents;

« almost every third respondent (37%) had low indicators

of flexibility;

« the overwhelming majority of people who applied

for psychological support (61%) lacked self-reliance.

The test results did not reveal typical profiles according
to V. I. Morosanova, since each respondent typically had
one low component, while the rest might be of an average
or high level, or low as well. Self-reliance was the weakest
element.

When analyzing the dominant self-regulatory resources,
we also took into account the clients’ requests. Basing
on the study results, we divided the participants into two
groups:

« those with a latent decrease in the level of self-
regulation: the overall level of self-regulation is not low
(within the average values), but some elements are low,
namely, planning, results assessment and modeling are most
often low (all together or separately). The group pointed
to some individual indicators of self-regulation (often being
unaware that it was about self-regulation), which prevented
them from solving a particular psychological problem;

CKP I

Tab. 1. Descriptive statistics on the subscales of "Style
of behavioral self-regulation" measure (n = 86)

Ta6n. 1. OnucaTenpHasi CTATUCTHKA IO Cy6IIKanzam
onpocHuKa «CTHJIb CAMOPEryIsILiMH MoBefxeHUs» (n = 86)

Elements of self-regulation _
style features x Fmin | Fmax °

Planning 5.49 2 9 1.77
Modeling 4.30 1 9 1.74
Programming 4.93 2 8 1.71
Result assessment 5.37 2 9 1.82
Flexibility 5.16 1 9 2.14
Self-reliance 4.56 0 8 1.81
Self-regulation general level | 25.58 17 36 5.04

Note: Correlation coefficient, significant results are in boldface
(p =0.01).

Tab. 2. Descriptive statistics on the subscales

of D. McLain’s Ambiguity Tolerance Scale (n = 86)

Ta6x. 2. OnucarenbHasi CTATUCTUKA [0 Cy6LIKanam
onpocHuKa «1lIKana TOEPAHTHOCTH K HEONPENETEHHOCTH
M. MakJIelina» (n = 86)

Characteristics X X min Xmax c
Attitude to novelty 10.51 3 19 4.00
Attitude to difficult tasks 25.86 7 40 7.83
Attitude to ambiguity 29.09 9 55 8.63
Ambiguity preference 34.44 14 66 10.95
Ambiguity tolerance 38.63 12 71 12.41

« those with a clear decrease in the level of self-
regulation. Some of their self-regulation components are
within the average values (often close to the lower limits),
but the overall level of self-regulation is low. In this case,
the respondents openly pointed to an inability to regulate
their behavior, emotions, and cognitive performance
(attention mostly).

Now we will analyze some personal characteristics
of the participants. They can be tools for solving difficult
life situations in case of high self-regulation.

Table 2 presents the calculations for the subscales
of McLain's "Ambiguity Tolerance Scale".

This group had low indicators in Ambiguity preference
scale (51%), in other words, the respondents are more
likely to prefer a future that will be known to them at least
to some extent.

https://doi.org/10.21603 /sibscript-2023-25-2-209-217
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Tab. 3. Descriptive statistics on subscales of the "Stress Coping" measure (n = 86)

Ta6n. 3. OnucarenbHasi CTATUCTHKA MO Cy6IIKanaM MeTOAUKHU «ONMPOCHHUK COBIAJAHUsI CO cTpeccom» (n = 86)

Strategies X Xmin Xmax °
Positive reinterpretation and growth 10.34 4 16 3.37
Mental disengagement 10.47 4 15 2.74
Focus on and venting of emotions 12.02 5 16 3.03
Using instrumental social support 11.79 5 16 3.35
Active coping 10.86 5 16 3.23
Denial 7.19 4 14 2.55
Turning to religion 5.60 4 16 3.11
Humor 8.98 4 16 3.64
Behavioral disengagement 8.95 4 16 3.22
Containment 9.58 4 14 2.54
Seeking emotional social support 11.91 4 16 3.21
Taking sedatives 6.51 4 16 3.47
Acceptance 11.72 4 16 2.86
Suppression of competing activities 8.49 4 15 3.05
Planning 12.05 6 16 2.90

Tab. 4. Descriptive statistics on the subscales of the "Scale
of primary assumptions" measure (n = 86)

Ta6i. 4. OnucarenbHast CTATUCTHKA MO Cy6LIKanaM onpo-
cHuka «IlIkana 6a3ucHbIX y6exaeHui» (n = 86)

Categories X Xmin Xmax °

Benevolence of the world 32.35 9 51 8.75
Justice 19.60 9 30 5.31
Self-image 26.16 14 42 7.76
Luck 31.21 8 47 8.33
Controllability assumptions | 24.95 9 39 6.06

The participants used a fairly diverse range of coping
strategies. Such strategies as Focus on and venting
of emotions, Seeking instrumental social support, Seeking
emotional social support and Planning are widely used. Most
of these strategies are quite effective in coping with stress.
Turning to religion strategy is the least common (close
to min), as well as taking sedatives.

According to the measure, a number of values are
provided for each subscale. They are presented in Tab. 1.
As aresult of comparing the standard values with the new
data, it was revealed that:

https://doi.org/10.21603 /sibscript-2023-25-2-209-217

1. The highest values were observed on Luck scale
(= 31.21). The respondents believed that they were generally
lucky and the reason for their success was luck.

2. The majority of respondents had low values
In Controllability assumptions and Justice subscales -
53% and 60%, respectively.

The data give grounds for the conclusion that the clients
of the psychological support service do have resources /
tools to overcome difficult life situations. But due to various
circumstances they do not possess the skill to use them.
Or these resources are not recognized as self-regulation tools.

Table 5 presents the results of a two-stage statistical
analysis in order to identify possible correlations between
some self-regulation style features and indicators of personal
resources.

Correlation analysis showed the pronounced multiple
relationships of almost all self-regulation style features
and such personal resources as primary assumptions,
strategies for coping with stress, stability in situations
of uncertainty.

Figure shows the results of the cluster analysis
(distribution of means).

The findings made it possible to identify several clusters
that reflect the features of individual’s self-regulatory
resources:
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Tab. 5. The results of the correlation analysis between self-regulation style features and the indicators of personal resources
Ta6n. 5. Pe3ynbTaThl KOPPEISILIMOHHOIO AHATN3a B3AMMOCBSI3U CTHJIEBBIX 0COGEHHOCTEN CAMOPEryIsSIUU U BBIeI€HHBIX

moxKasartejie TMYHOCTHBIX pecypcos
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Attitude to novelty 0.27 0.14 0.09 0.05 0.58 -0.01 0.34

Attitude to difficult tasks 0.47 0.22 0.30 0.21 0.44 0.02 0.50

Attitude to ambiguity 0.34 0.30 0.26 0.19 0.64 0.07 0.57

Ambiguity preference 0.41 0.17 0.21 -0.04 0.33 0.15 0.39
Ambiguity tolerance 0.28 0.26 0.21 0.31 0.69 -0.06 0.51 E)
F1: Positive reinterpretation and growth 0.18 0.14 0.25 0.29 0.14 0.12 0.31 E
F2: Mental disengagement -0.16 -0,15 -0.11 -0.19 -0.26 0.36 -0.17 g
F3: Focus on and venting of emotions -0.10 -0.04 -0.02 -0.15 -0.13 0.19 -0.07 2
F4: Seeking instrumental social support 0.04 0.06 0.28 0.20 0.15 0.03 0.24 §
F5: Active coping 0.31 0.49 0.42 0.34 0.16 -0.005 0.59 E
F6: Denial 0.04 -0.1 -0.10 0.05 0.06 -0.04 -0.05 ﬁ
e
F7: Turning to religion 0.003 0.07 0.04 0.3 0.10 -0.28 0.09 =
=
F8: Humor 0.02 -0.02 0.39 0.19 0.09 0.03 0.15 :-_‘OL
F9: Behavioral disengagement -0.29 -0.48 -0.36 -0.29 -0.31 0.19 -0.56 g
F10: Containment -0.01 -0.16 0.08 -0.15 -0.19 0.2 -0.08 =~
Mo
F11: Seeking emotional social support -0.12 0.13 0.12 -0.06 -0.08 0.21 0.11 e
=
F12: Taking sedatives -0.39 -0.0004 -0.25 0.08 -0.25 0.11 -0.15 @)
v}
F13: Acceptance -0.02 0.15 0.47 0.40 0.06 0.18 0.33 i
F14: Suppression of competing activities 0.37 0.03 0.33 0.08 0.02 0.22 0.29 >
o~]
F15: Planning 0.21 0.22 0.45 0.22 0.13 0.11 0.43 [os]
~
Benevolence of the world 0.10 0.24 0.10 0.03 0.21 -0.25 0.15 E
Justice 0.27 0.21 0.05 0.05 0.45 -0.26 0.27 §
Self-image 0.24 0.38 0.13 0.27 0.37 -0.21 0.36 ?
T
Luck 0.23 0.22 0.23 0.34 0.30 0.05 0.38 o
Controllability assumptions 0.40 0.29 0.33 0.30 0.49 -0.07 0.52 =
—
el
Note: Correlation coefficient, significant results are in boldface (p < 0.01). o
@
.ﬁ
J
>
T
@
—
o~]
&3

https://doi.org/10.21603 /sibscript-2023-25-2-209-217 213



2023 Vol 25 No 2

PSYCHOLOGY OF VIRTUAL HUMAN ACTIVITY

214

ib

Krasnoryadtseva O. M., Naiman A. B.

cript

Cluster 1 "Basic personal insufficiency of self-regulatory
resources”. The participants of the group (23.25% of those who
applied to the psychological support service) had the lowest
level of self-regulation and high indicators on the Avoidance
behavior scale. There were low values on Ambiguity tolerance
scales and positive Coping strategies as well.

Cluster 2 "Reflexive insufficiency of self-regulatory
resources”. The group (51.16%) was characterized by a low
level of Self-regulation and Result assessment, Accepting
the situation and Planning. Other indicators were within
the limits of average values, but closer to lower limit.

Cluster 3 "Competence insufficiency in the use
of the available self-regulatory resources". The clients

Self-regulatory Resources in Clients

(9.32%) were characterized by an average level of self-
regulation, a high level of flexibility, result assessment,
programming. They believed that the world is fair enough
and were tolerant to uncertainty but with a low level
of preference for uncertainty. Respondents of this group
were quite steady about uncertainty, but if they had a choice,
they would rather prefer it to be certain and clear.

Cluster 4 "Sufficiency of self-regulatory resources".
The clients (16.27%) had the highest values of self-regulation
and its indicators, ambiguity tolerance and its components,
positive primary assumptions. They used effective stress
coping strategies more often.
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Fig. Results of cluster analysis using the K-means method
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Conclusion

1. The clients of the university psychological support
service, applying for psychological online help, have similar
style features of self-regulation, typical of many people.

2. The most remarkable deficits in the clients’ self-
regulation are the basic personal, reflexive and competence
insufficiency of resources. Working online imposes specific
requirements on a consultant, whose task is to take
responsibility, which is a boosting self-regulation factor.
Our experience indicates that it is most difficult to work
with a reflexive insufficiency of self-regulation resources.

3. People’s psycho-emotional strain tends only to grow -
due to current geopolitical, economic and social cataclysms.
More and more people are addressing online psychological
services. Psychologists willing to work online should extend
the range of measures for different groups of people, which
are suitable for present-day challenges. Training consultants
for online work should rely on their professional values
and mental health and be based on their ability to work
with his/her own self-regulatory resources.
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