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CLIL AND PBL APPLICATION IN TEACHING FOREIGN LANGUAGES TO TOURISM STUDENTS
IN ORDER TO FORM GENERAL THEIR CULTURAL COMPETENCIES
S. A. Zolotareva, T. A. Logunov

B cratbe paccMaTpuBaroTCS MpOOJIEMBI NIPENoJaBaHusl aHIJIMHCKOTO s3bIKa CTylIeHTaM HarpasiieHus «Typuzmy»,
BO3HHUKAIOIINE TIPY BBEICHUH HOBBIX 00pa30BaTEINBHBIX CTAHIAPTOB, U aHAU3UPYIOTCA CIIOCOOBI popMUpOBaHHS 00-
MICKYJbTYPHBIX KOMHeTeH]_Il/Iﬁ 06yqa}01ul/1xc;1 C UCIIOJIb30BAHUEM BJIEMEHTOB IMPECAMETHO-A3bIKOBOTO HHTETPUPOBAHHO-
ro MOAX0Aa M NPOOIEMHO-OPHEHTHPOBAHHOTO O00YyUeHUs, IPUMEHEHNE KOTOPBIX MO3BOJIAET YIOBIETBOPUTH TpeOoBa-
HUS 9THX CTaHAAPTOB. ABTODPBI JEMOHCTPUPYIOT 3()(PEKTUBHOCTD YKa3aHHBIX IIOJIXOJOB B IUIAHE UX COOTBETCTBHUS MH-
TepecaM yYalliXxcs 1 BO3POCIIUM TPEOOBAHHUSM MPOrPaMMBbI.

The paper discusses some issues of teaching English to Tourism students, which arouse as a result of introducing
new educational standards, and discusses the ways to form students’ general cultural competences by using some ele-
ments of CLIL (content and language integrated learning) and PBL (problem-based learning) approaches in order to
meet the requirements of those standards. It shows the effectiveness of the said methods in terms of meeting the stu-

dents’ needs and high school requirements.
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Her HeoOXoauMOCTH [IOKa3bIBaTh, YTO OCHOBHOI
TEHJCHIMEH B Pa3BUTUH HAYKH, TEXHUKU, 00pa30BaHMs U
JIpYTUX OO0JIaCTe! YeNOBEUeCKOW AeATeNIbHOCTH B JIBa-
JIIaTh TIEPBOM BEKE SBISETCSA TCHACHINSA K 00BETHHEHHIO
U B3aUMOINPOHUKHOBEHUIO. MEXIUCIMIIIMHAPHBIE HC-
CJIeZIOBAaHUs, COBMECTHBIE MPOEKThI CTAJIH HEOThEMIEMOU
YacThIO JKU3HM HAYYHOTO M aKaJeMHYECKOTO COOOIIeCcT-
Ba. M3yueHre HMHOCTPAHHOrO fA3bIKA AJSL CIIEHUAIIBHBIX
HeJell HauuHasl ¢ NePBBIX JIeT 00y4YeHUs B By3€ MTPU3BaHO
JaTh OyAyIIMM BBIITyCKHUKaM BO3MOXKHOCTb ITOJIHOLIEHHO
y4acTBOBATh B MHOS3BIYHOHN NMPO(ecCHOHATIbHON KOMMY-
HHUKaluu.

B T0 ke Bpemst nmpernoaaBaTea HHOCTPAHHOTO SI3bIKa,
paboTaromue B epudepuifHOM HES3BIKOBOM BY3€, 3a4ac-
TYIO CTAJIKUBAIOTCS C PSIOM MPOOJIEeM, PENsTCTBYOIIHM
Ka4eCTBEHHOMY OCYIIECTBIICHHUIO 00pa30BaTENbHOU nes-
tenpHOCTH. [Ipexae Bcero, 3T0 HU3KOE KauyecTBO 0a30BBIX
3HAaHUI MOCTYNAOIIUX, JENArolliee MPAKTUYECKH HEBO3-
MOJKHBIM OOYYeHHE S3BIKY AJIS MPOo(ecCHOHATBHOTO 00-
meHust (T. €. MOXBA3BIKY KOHKPETHOW CIIEIHAIBHOCTH C
ero crequ(uIecKuMy TEPMHUHOJIOTMYECKUMH U COZIepKa-
TEJNBbHBIMA OCOOEHHOCTSIMH) Ha paHHEM 3Tale OCBOEHUS
BY30BCKOU mporpamMMmbl. Bropast mpobiema 3akirodaercst
B OTHOCHTEJIFHO c1a00i MOTHBAalMHU CTYAEHTOB K H3yde-
HUIO MHOCTPAHHBIX SA3BIKOB B LIEJIOM. B-TpeT])l/IX, HCCMOT-
psl Ha M3MEHEHHUE TOJIMTHKH PYKOBOASAILIMX OPraHoB 00-
pa3oBaHUs B CTPaHE, B PErHOHATbHBIX By3aX JUCLUIUIMHA
«MHOCTpaHHBII S3BIK» Tak U HE cMOria W30aBUTHCS OT
peryTanyy BCIIOMOTaTENbHOTO IpeaAMeTa, ciado CBs3aH-
HOTO C OCHOBHBIMH KOMIICTEHIIMSIMH BBIITYCKHHKOB, a
YCBOGHHUE TEX KOMIIETEHINH, KOTOpbIe (POPMHUPYIOTCS IIPH
W3yYEHUN WHOCTPAHHOTO sI3bIKa, HUKOMM 00pa3oM He
MpoBepsIeTCs. B XOA€ UTOrOBOM arrectauuu. JlaHHas pa-

0oTa mpencTaBiseT coboi HEKOTOpoe 0000IIeHHE OTBITAa
npumenennst CLIL (content and language integrated
learning) — mnpeaMETHO-SI3bIKOBOTO WHTErPUPOBAHHOTO
MOJIX0/1a JUTS TIPEOJOJICHNS YKAa3aHHBIX BBIIIE MPETISITCT-
BUH K peanmmzanuu DepepaqbHOrO TOCYIapCTBEHHOTO
00pa3oBaTeNLHOTO CTaHAAPTa I10 HANpPABJICHUIO IOJr0-
toBKH 43.03.02 Typusm (xBammdukamnms (crerneHs) "Oa-
kanaBp'") u GOPMHUPOBaHHS OOIIEKYIBTYPHBIX M Hpodec-
CHOHAJIBHBIX KOMITETCHITUH, YKa3aHHBIX B HEM.

B cooTBeTcTBUM € HOBBIMH 00pa30BaTEIbHBIMU
CTaHJapTaMH BBICIIETO TPO(ECCHOHATEHOTO 00pa3oBa-
HUS, NEPBOCTENEHHON 3a/Jauell YHUBEpPCUTETA SBIISIETCS
crocoOCTBOBaTh (POPMUPOBAHMIO M PA3BUTHIO y CTYyJEH-
TOB OIIPEIEICHHBIX KOMITETCHINH (CIIOCOOHOCTH TIpHMe-
HATH 3HAHUA, YMCHHUA U JINUHOCTHLIC Ka‘-IeCTBa), KHN3HCH-
HO BaXKHBIX Ui JajbHEMIIEH YCHEIIHOM peanu3alnuu
cebs B mpodecCHOHATPHON W OOIIECTBEHHON IESTEIHHO-
ctiu. OHH MOTYT BKJIFOYATh B c€0S COLMAIBHBIC U KYJIb-
TypHBIE, aJMUHUCTPATHBHBIC U YIpPaBICHYECKHE, HAyd-
HBIE U TpOoQeCCHOHATBHBIE KOMIIETCHINU. Poccuiickue
rOCyapCTBEHHBIC 00pa30BaTEeNbHBIC CTAaHAAPTHI pasjie-
JSIFOT MX Ha JIBE TPYIIBI: OOLIEKYJIbTypHbIE M Hpodec-
CHOHAJBHBIC. B CHITy TOTO, YTO MHOCTPAHHBIH SI3BIK OTHO-
CUTCS K OOIICHAYYHBIM IPEAMETaM, MPOLECC MpernoiaBa-
HUS HAIpaBlieH, B MEPBYIO ouepeib, HA (POPMUPOBAHHE
CHOCOOHOCTH CTyJeHTa OBITh HMOJHONPABHBIM YYacTHH-
KOM MEXKYJIbTYPHOW KOMMYHHKAIMU. TeM HE MEHEEe MBI
HE OrpaHMYUBACMCS ITOH MHCCHCH, 4TO 00eCIeUnBacTCs
MIPUMEHEHHEM HWHTETPUPOBAHHOTO IOAXO0Ja K M3yUYCHHIO
S3bIKa W KYJIBTYPHl B KOHTEKCTE MPOPECCHOHATHHOTO
oOIIeHuS.

[IpenMeTHO-A3PIKOBOE HMHTETPHPOBAHHOE OOy4YCHHE
(CLIL) sBnsieTcsi KOMITETCHTHOCTHBIM TTOIXOZOM K 00Y-
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YEHUI0, KOTOPbIH HAaOMpAeT Cly W MOIYJISPHOCTb B €B-
POTIEHCKUX YUpPEKIEHHUSIX CHUCTeMBbI oOpa3oBaHms. Mmes
COCTOMT B TOM, YTOOBI U3y4aTh OJJHOBPEMEHHO KakK Ipea-
MET, TaKk W SI3bIK, U €€ TOYHO BBIpaXKaeT (pasza «using
language to learn, learning to use language» (umcmons3o-
BaTh SA3bIK, YTOOBI M3y4aTh, Y4ach I10JIH30BATHCS SI3BIKOM),
a IMEHHO — M3Yy4eHHe NPO(HIBHOrO IpeIMeTa IOCPEICT-
BOM HMHOCTPAHHOTO SI3bIKa W MHOCTPAHHOTO SI3bIKA Yepe3
npenojaBaemselii npeamer. CLIL mooupsier ucnosib3oBa-
HHE IPOrpaMM, KOTOPbIE CIIOCOOCTBYIOT (hOPMHPOBAHHIO
MIPAaBIIIbHBIX HABBIKOB MEXIIMYHOCTHOTO OOIIECHUS, MEX-
KYJIbTYPHOTO B3aUMOIIOHMMAaHUSI ¥  MEXKYJIbTYPHOH
KOMMYHUKAIIMU U A3BIKOBBIX CHOCO6HOCTCI>1, KOTOpPbIC
MOJIB3YIOTCA CIPOCOM Yy CETONHSIIHUX paboTonaresneil.
ABTOpOM TepMHHA SBIISIETCS (PHHCKHAN HCCIEIOBATEh
J. Mapu, npensoxxusiiuii ero B 1994 r., a Bnocienctsuu
pa3paboraBmmii U m3noxuBmmid B 2001 r. meroauky,
CYIIIHOCTh KOTOPOH MOXHO INEPeAaTh CIEeIYyIOMNM 00pa-
3oM: CLIL paccmarpuBaeT U3y4eHUE UHOCTPAHHOTO SA3bl-
Ka KaK MHCTPYMEHTa AN U3Y4YEHHs APYTHX HPEAMETOB,
TakuM o0OpazoMm (opMupys y ydamierocs moTpeOHOCTH B
yuébe, 4TO MO3BOJISIET €My HEepPEOCMBICINTh W Pa3BHUTh
CBOH CHOCO6HOCTI/I B KOMMYHHKallMd, B TOM YHMCJIC Ha
pOoIHOM si3BIKE [6].

Hcnonp3oBanne nHoctpanHoro si3sika B CLIL obOpa-
30BaHUM 3aBUCHUT OT TIOCTaBJIEHHBIX 00pa30BaTENLHBIX
3amay u neneit. Ilens CLIL — BOBce HE MpernogaBaHue
BCeil y4eOHOI mporpamMMbl Ha MHOCTPAaHHOM SI3bIKE, a B
pa3yMHOM BBIOOpE T€M U MPEIMETHBIX MOJYJIEH, COBMEC-
tuMbix ¢ CLIL. CLIL — 3T0 cBOE€0Opa3HbIii 00muil Tep-
MUH, OOBEIUHSIONUA IENBIH PsA TOAXOI0B, KOTOPHIE
MIPUMEHSIOTCS B Pa3IMYHBIX 00pa30BaTENbHBIX KOHTEK-
cTax. B Hamewm cimydae 3T0 BBIOOp U BBINIOJIHEHHE 3aja-
HUH, KOHKPETHO COOTBETCTBYIOIIMX OINPENCICHHBIM 00-
LIEKYJBTYPHBIM WM NPO(ECCHOHANBHBIM KOMIIETEHIH-
SIM, TIPONIMCAHHBIM B TOCYIapPCTBEHHOM 00pa30BaTeIbHOM
CTaHAapTe U IOJIHOCTHIO OTBEYAIOUIMX OXXHUIAHUSIM 00Yy-
YalOUIMXCS C TOYKH 3PEHUS] NMPHOOPETEHUS «ITOJIE3HBIX
JKHN3HCHHBIX U HpO(l)eCCI/IOHaﬂ])HI)IX HaBBIKOB».

[TpousnmocTpupyeM HNPUMEHEHHE TAHHOTO IOAXOAA
Ha IpUMepax pa3iyHbIX BHIOB JIESITEIFHOCTH U GopMa-
TOB 33/IaHHI, WCIIOJIb3yEMBIX Ha 3aHATHSAX I10 AHIJINH-
CKOMY SI3BIKY.

B cranmapte roBoputcs: «BBITYCKHUK JOKEH 00a-
JlaTh KyJbTYpOH MBILIUIEHHUS, CIOCOOHOCThIO K 000011e-
HHIO, QaHAJIU3Y U BOCIPHATHIO HHYOPMALUY, YMEET JIOTH-
YECKH BEPHO, apryMEHTHPOBAHHO U SICHO CTPOHUTH YCT-
HyI0 ¥ nucbMeHHyIo peub» (OK-4) [1]. ®opmupoBanue
3TOH KOMIIETEHIIUN IIPEKPACHO MPOCIIEKUBAETCSA B paboTe
HaJ OONBIIEeH YacThIO 3alaHUH TPH M3YYEHHH WHOCTpPaH-
HBIX SI3BIKOB, B OCOOEHHOCTH, UTeHUs. Takas pasHOBHI-
HOCTb, KaK IIOMCKOBOE YTE€HHE, KOTOPOEe OTpadaThiBacTCst
Ha 3amaHusax Tumna «BepHo/HEBepHOY (true or false), Tpe-
OyeT BHUMATEILHOTO O3HAaKOMJICHHS C IPEICTaBICHHBIM
MarepualioM C LeJIbI0 W3BJICYECHUs OIPEAEIeHHON WH-
¢dopManuy, YTO HEBO3MOXKHO 0€3 NPUMEHEHMS TaKUX
JIOTHYECKUX OIepalyii, KaKk aHaji3, 0TOOp, corocTaBlie-
HHUE U T. 1. HBIMH CJIOBaMH ydaiemycsi TpeOyercs ore-
HUTb COZEPKATECIBHYI0 CTOPOHY MaTepuaya U OIZHOBpE-
MEHHO C 3THUM IPUMEHUTH CBOU COOCTBEHHO JIMHTBUCTH-
YecKnue 3HaHWA, 0e3 4Yero HEBO3MOXKEH MOMCK TOYHOTO

CMBICJIOBOTO COOTBETCTBHUS 3aJaHHOH (pase B TeKcre.
@opMyJIMpOBKa 3aJaHusl MPEANoiIaraeT, YTo ydalluhcs
JIOJDKEH, O3HAKOMHMBIINCH C MaTepualioM, OIIPEAEIHTh,
TOYHO JIM COOTBETCTBYIOT €My HPHBOIUMBIC HIKE YT-
BepxkaeHus (Ne 33 — 42), mpudeM maxe 4aCTUYHOE CO-
Jiep KaTeIbHOE PACXOXJICHNUE SBISIETCSI OCHOBAaHMEM JUISI
NPU3HAHUSL HECOOTBETCTBHUS, CIIEJOBATENBHO, AJIsSI Tpa-
BUJIBHOTO BBITIOJIHEHHS 33JIaHUS YYalIUMCS HEOOXOIHMMO
MPOJIEMOHCTPUPOBATh YBEPEHHOE BIIA/ICHHUE JIEKCHKOH U
3HaHHE TPAMMATHUECKHX CTPYKTYP:

What is personal information?

Personal information is information about you. It can
be your name, address or telephone number. It can also
be the type of job you do, the things you buy when you are
shopping and the place you went to school.

Why is managing my personal information impor-
tant?

Today, like it or not, our personal information is held
by many public and private organisations. These may
include: government departments, banks and building
societies, gas, electric, phone and internet sservice pro-
viders, supermarkets and high-street retailers, employers,
hospitals and doctors, mail-order and internet companies,
the police, schools, airlines and travel agents, local coun-
cils.

What is my personal information used for?

Although most of the personal information stored
about you will provide benefits like better medical care
and financial reassurance, it also brings dangers. If your
personal information is wrong, out of date or not held
securely, it can cause problems. You could be unfairly
refused a job, benefits or credit, or a place at college. In
extreme cases, you could be a victim of identity theft or
arrested for a crime you did not commit.

(Extract taken from Personal Information Toolkit,
2007, published by the Information Commissioner’s Of-
fice)

Example:

Personal information includes details of where you
live. T

33 Personal information includes information about
your family.

34 Some people do not like organisations holding
their personal information.

35 The leaflet lists all the organisations that hold
your personal information.

36 Private organisations are not allowed to hold
personal information.

37 Social networking sites store your personal in-
formation.

38 Personal information is not kept by shops.

39 Utility companies hold your personal informa-
tion.

40 On balance, storage of your personal information
is likely to be positive for you.

41 If your personal information is wrong, your doc-
tor could refuse to treat you.

42 It is likely that you will be a victim of identity
theft if your personal information is wrong [3].

Takum 00pa3oM, TpU BBITOTHEHWH 33JaHUI TaKOTO
THUITAa CTYACHTHI y4aTcsi CPaBHUBATh M COTIOCTABUTH ITPEl-

Becmnux Kemeposckozo cocyoapcmeennozo ynugepcumema 2015 Ne 2 (62) T. 7



CTaBJICHHBIE UJIEH 1 aHAIU3UPOBATH 3HAUCHUE PA3INYHbBIX
JIEKCHYECKUX U TPaMMaTHYECKUX CTPYKTYP.

Uro kacaercsi pabOTHl Haj pa3BUTHEM MHUCHMEHHOM
pe4r, TO MHOTHE POCCHHCKHE CTYIEHTHI IPU3HAIOT, YTO
OHH HAay4YWIHCh CTPYKTYPHUPOBAaTh CBOM MBICIHU Oiarona-
PSi MHOTOYHCIICHHBIM TOIIArOBBIM IMCbMEHHBIM 3aaHU-
SM B ayTEHTUYHBIX aHIVIMHCKHUX yueOHuMKax. Tem cambiM
BEITIOJTHACTCS TpeOOBaHWE cTaHmapTa O (OPMHPOBAHUHU
«yMEHHSI CTPOUTH YCTHYIO U MHUCBMEHHYIO pedb apryMeH-
TUPOBAHHO, JIOTUYHO W ITOHATHO». Mai1 CUuTacM, 4TO HET
HEOOXOJMMOCTH MPENOCTABIATh MHOTOYHCICHHBIE 00-
pasipl 3THX 3a/laHUH 371ech, TaK KaK MX MOXXHO HaWTH BO
MHOT'UX y‘{e6Hl/IKaX, MpeaAHa3HauYCHHBIX OJIsA o6yqalou11/1x-
Csl Pa3HOTO BO3pacTa, OAHAKO OAWH U3 0OPa3LOB MOXKHO
YBHJCTH Ha PHCYHKE.

n - .
Writing skills: planning

Before writing it is useful to organise your ideas into
paragraphs. A paragraph is a group of sentences about the
same idea or topic. A good way to plan paragraphs is using
a spidergram.

Look at the spidergram for Mehrnoosh’s report. Add the
]nn'ugr:iph titles a—c to the notes.

a Languages in Iran

b Description of Persian

¢ The status of Persian in Iran

L e —
Persian (Farsi/Parst) wost widely-spoken lanquage

(fﬁwd &M&({{j?
wother tongue a:;‘" 50%
also spoken in 41%»‘:42;%‘?%,
Tajikistan, Uzbetistain.
Lmtjww:ge
i Iran
(3)

old language
G o Aphabet
60 &m_,qmtfes/’ ‘alects i ran written “ﬁkf to '{eﬁ‘

Turkish, Kurdish, Arabic words from other languages

Preparing to write

1 Makes notes in a spidergram about a language from
your country or another language you know about. Use the
questions in Reading exercise 2 to help you.

2 Work in pairs and share your ideas.

Puc. Ilpumep 3a0anuna na ymenue cmpoums yCmHyo
U NUCOMEHHYI0 PeUb

Emie omHMM BHIOM JEATENBHOCTH 1O (HOPMHPOBA-
HUIO TpeOyeMbIX KOMIICTCHIINH sBIsAeTCS paboTa ¢ opu-
THHAJTHHBIMA aBTOPCKUMH TEKCTaMH, MPECTaBIISIOIINMHI
pa3iIMuHbIe TOUKHU 3pEHHs Ha OAHY npobnemy. [Ipumepom
MOXKeT mociyxuTb Tect “Readers Response” [3, c. 49], B
KOTOpOM oOydJaronuecsi HalayT 0OCYXICHHE IOJIOXKH-
TCJIBHBIX U OTPULATECIIbHBIX HOCJ’IC}ICTBI/Iﬁ HCIIOJIb30BaHUA
Kamep BUJECOHAOIOICHNS:

MNEJATOI'MKA

First identity cards. and now cameras all over the
place. They are watching our every move. Soon they will
listen to our phone calls and read our emails and letters.
Do we have any private life left? (Rajit Gadh).

Your article ‘CCTV is watching you’, gives a very
negative view of CCTV cameras, in the first place, the
truth is that we are living in a dangerous society and
people need to feel safe. You also don't mention how
crime is going down in neighbourhoods with CCTV. You
only give one side of the argument! (Philip Richards).

The problem with the cameras isn’t the technology,
it’s how people are using the technology. If the police are
using the cameras to find information about criminals,
what is the problem with that? It’s not our place to say
how they should do their job. (Kenneth Thomas).

My co-workers and I agree with CCTV cameras. We
work in a 24-hour shop and I usually work late. We have
two cameras in the shop and we are putting in two more
now we don’t have a lot of money. The cameras give us
protection in place of security guards. (Tanya Ivanova).

Takoif (opmar mpe3eHTAlMd PEYEBOTO MaTepuaia
TOBBIIIAET BOBJICYCHHOCTh YYAIIMXCS B XOJA 3aHATHS,
CTUMYJIMPYET y4acTHE B TUCKYCCUH M )KeJaHUE BBIPa3UTh
CBOIO TOYKY 3PEHHUSI WM MOJEPXKATH APYIHX YYaCTHH-
KOB. B TO e Bpems mpobieMaTHKa AUCKYCCHH CIIOCOOCT-
BYeT DPa3BUTHIO «CIIOCOOHOCTH MOHUMAaTh CYIIHOCTb W
3HauYeHHe HMH(POPMAIMU B Pa3BUTUH COBPEMEHHOTO WH-
(hopmarioHHOTO 00IIEeCTBa, CO3HABATH OMACHOCTH M YT-
po3bl (B Typu3Mme), COOJIIOJaTh OCHOBHBIC TPEOOBaHUS
uHpopmannonnoi 6e3omacuoctm» (OK-11) [1]. Iloa-
YEpKHEM, YTO IeJb JAHHOTO OOCYXICHUSI COCTOUT HE
TOJIBKO B BBINMOJHEHNUH YIPAKHEHHS HA S3bIKE M PA3BUTHH
COOCTBEHHO KOMMYHHUKATHUBHBIX HABBIKOB, HO U B 3Ha-
KOMCTBE C IpOoOJIeMaMH KI3HH COBPEMEHHOTO OOIIIeCTBa,
B TOM 4HciIe B (hopMaTe CUMYISALUH MPOPEeCcCHOHATIBHO-
3HAYUMOMN CUTYalUH.

W HakoHel, HET HUKAKUX COMHEHWM, YTO ITO3HAHUE
CBOEr0 WHJIMBHIYAJIIBHOTO «1» HMEET HEepBOCTEICHHOE
3HAYCHHWE IS KaKIOro uelioBeka, W aBropel Global
Intermediate [4] naroT 00ydaromIUMCs MPEKPACHYIO BO3-
MO>KHOCTb TIOHSATh, KAaKUM 00pa3oM OHH JIy4lle BOCIPH-
HUMAaIOT WH(POPMAIMIO, YTOOBI OHM MOTJIM HCIOJIBb30BaTh
9TO 3HAHME JJIsi ONTUMH3ALUH IIPOLIecca HU3y4YeHHUs! Kak
HWHOCTPAHHOT'O SI3bIKA, TaK U JFO00U IPYyroi AUCIUILIUHBI,
YTO IOJHOCTHIO COOTBETCTBYET TPEOOBAHMSM KOMIIETEH-
i 0 (OpMHUPOBAHHU CIIOCOOHOCTH «KPUTHYECKH Olle-
HHUTh CBOM JJOCTOMHCTBA M HEJOCTATKU, HAMETUTD IyTU U
BBIOpPATh CPEACTBA WX PAa3BUTUS WM ycTpaHeHus». C
TOYKH 3pEHUs] Y4eOHOro Mpoliecca BBIMOJIHEHNE 3a/IaHMs
“Understanding your learning style” BBIIONHSAET CKopee
TICUXOJIOTHYECKYIO MUCCHIO, HEXKEITN JIMHI BUCTHYECKYIO:

Understanding your learning style

People learn languages in different ways. This may
be because of their personality, culture or past learning
experiences. If you understand your learning style it can
help explain why you find some activities easy or difficult,
and can help you study more effectively.

Complete the quiz. Then check your answers below to
find out what type of learner you are.

A Global or analytical? Tick the three things that
help you learn the best.
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reading and listening in the foreign language
studying language rule
doing exercises
doing communicative activities
studying corrections
staying in a country «here the language is used
B Visual, auditory or kinaesthetic? Tick the three
things that help you learn the best.
repeating new words or sounds
activities which involve moving around
diagrams showing how language works
listening to songs or recordings
activities which involve cards or objects
spider diagrams for vocabulary-learning
doing dictations
using pictures
i. doing a variety of activities
C Impulsive or reflective? Are the statements true or
false for you?
a. When I read, I like to understand everything,
b.  Idon't mind guessing if I don't know an answer,
c. 1 like to have time to plan what I am going to
say.

SR AN TR

S0 TN R0 o8

I always try to answer questions in class,

1 prefer to be accurate rather than line lit.

1 prefer to be fluent rather than accurate.

1 Work in small groups and compare your an-
swers [3 c. 17].

Takum oOpazom, npumenenue metoauku CLIL oco-
OEHHO aKTyaJbHO B IIPENOJaBaHUA WHOCTPAHHOTO SI3bIKA
CTyZIeHTaM HaIpaBIICHHS MOATOTOBKH «Typusm» B ycio-
BUSIX OIPaHUYEHHBIX BO3MOXKHOCTEH peabHON MEXKYJIb-
TYpPHOH KOMMYHUKauuu. Jlaxe eciiu Kypc He MOJIHOCTBIO
OCHOBaH Ha 3TOM ITOJXO/IE, & JINIIb BKIIOYaeT HEKOTOpPhIE
€ro 3JIEMEHTHI, 3TO YK€ MOXKET I03BOJIUTH PELINThH TaKHe
LIeNIN U 33]]a4H, KaK:

— CBs3aTh HABBIKM CTYAEHTOB, (hOpMHpyEMBIE B
Ipollecce HW3y4YEeHWs MUCHUIUIMHBL, C TpPeOOBaHHSIMH,
NpEeABSBISIEMBIMUA TOCY/IaPCTBEHHBIM 00pa3oBaTeIbHBIM
CTaHAAPTOM HE TOJBKO B 4aCTH KOMIIETCHIUH, HEMOCPEea-
CTBEHHO MMEIOIINX OTHOIICHHE K MHOCTPAHHOMY SI3BIKY,
HO ¥ PSAJIOM JIPYTHX OOLIEKYJIbTYPHBIX KOMIIETECHIINH;

— TIOBBICHTH MOTHBALMIO CTYAEHTOB K H3YyUCHHUIO
HMHOCTPAaHHOTO fA3bIKa;

—  TIOMOYb OOYYaIOIIMMCS IEPECTYNUTh S3BbIKOBOU
Gapbep, MEpeHeCs] aKLEHT C 3ay4YMBAHUS NPABUI U BBI-
MIOJTHEHU OAHOOOPA3HBIX 3aJ@aHWH Ha pEIICHHE MOBCE-
JTHEBHBIX 337124 OOILCHHUSI.

K nauboree MHHOBAIIMOHHBIM METOJaM IeJaroruye-
CKOH JIeSITENIbHOCTH OTHOCSITCSI METO/BI aKTHBHOTO 00y-
YEeHUs,, OCHOBAaHHbIE Ha MOJIEIMPOBAHUN MpodeccHo-
HaJIbHOW JeaTeNIbHOCTH. MeTo/bl Mpo0IeMHO-OpUEeHTH-
poBaHHOrO 00y4deHHs Oa3HpyIOTCI Ha «IIPUHLUIE HC-
M0JIb30BaHMsl MPOOJIEM B KauecTBE OTIPABHOM TOUKH B
npolecce NpUOOPETEeHNsI U MHTETPAllid HOBOTO 3HAHUSDY
[2]. IIpoGeMHBIe CHTyanny, 3aMMCTBOBAHHBIE U3 Peab-
HOW TPaKTHKH, aJallTHPOBAaHHBIE W BOCCO3/IaHHBIE B YC-
JIOBUSIX y4eOHOTO Ipoliecca, SIBISIOTCS MOTHBOM IMPUOO-
peTeHus TpoeCCHOHANTBHO-3HAYMMBIX 3HAHUH. 3adaHus,
AMUTHpYIOLE TpoOIeMHBIe TPOodhecCHOHATFHO-3HAYN-

[ CEE NS

MbI€ CUTyalluH, CTAHOBATCS LIEHTPAIbHBIM KOMIIOHEHTOM
y4eOHOH JIeSTEeNBHOCTH CTY ICHTA.

3agaun mperojaBarelsisi He CBOAATCS K TOMY, YTOOBI
MOJBECTH YYaILErocs K PEeIICHUIO MPoOIeMbl, HCTUHHON
LIETIbI0 CTAHOBUTCSI BOBJICUCHHE B IIPOLECC IOMCKA 3Ha-
HUH, HEOOXOIUMBIX JUIs pelieHus mpodiemsl. Poss mnpe-
nojiaBaTeNsi B paMKax HpoOJIEMHOro OOy4YeHHUs 3HauM-
TEJILHO OTJIIMYAeTCs OT €ro MecTa B TPAAWUIMOHHOW CHC-
TeMe 00yueHHs: IPeroAaBaTellb He JaeT OTBETa U HE I10-
Ka3bIBa€T KOHKPETHBLIC INarvu BBINOJIHCHUA 3aJlaHusd, OH
ompenersier 3aaady, MOTHBHPYET, 00ecleunBaeT «oopar-
HyI0 cBsi3b». ClieoBaTeNbHO, U CO CTOPOHBI ydalllerocs
TaKWE€ 3aa41 BOCIIPUHUMAIOTCA COBEPUICHHO MHAY€, BEAb
Takue (opMbl PabOTHI MO3BOJSIOT YBHIACTh HEMOCPENCT-
BEHHYIO CBSI3b MEX/Iy MPOIECCOM OOYUYCHHUS M MpPaKTHUe-
CKUM HNPUMCHCHHUEM IOJTYYCHHBIX 3HAaHUU U yMeHI/Iﬁ B
nocieayoouei npodeccuoHaBHOM JeaTebHOCTH. TakuM
00pa3oM, pa3BHBAETCA CAMOCTOSITENIBHOCTh W OTBETCT-
BEHHOE OTHOIIEHHE K Ipoleccy 0O0y4YeHUs, MOCKOJbKY
CTYZIEHT HEIIOCPEICTBEHHO OCO3HAET, KaK Pe3yJbTaT 3a-
BUCHT OT €r0 YCHWJINH 1 €r0 MHUIMATHBEI.

K TakuMm akTHBHBIM, IPOOIEMHO-OPHEHTHPOBAHHBIM
MeTolaM OOYy4eHHs OTHOCHTCS, HalpuMmep, METOJ Keii-
coB. Keiic-3amaua mmeer opMaT OnmMcaHus KOHKPETHOM
CHUTYallH, B3STOW M3 NPAKTUKU W CBSI3aHHOW C HE00XO-
JUMOCTBIO IPHUHATHS pELIeHHs, COBEpIIeHUs BHIOODA,
pelieHns npoOiIeMbl; HECMOTPS. Ha aOCONIOTHYIO peau-
CTHYHOCTh TaKOW CHUTyaluH, OHa JOJDKHA OBITH Hepeoc-
MBICJIEHa COCTAaBUTEJEM W aJanTUpoBaHa Uil IeJen
yaebHoro mporuecca [5].

Hcxonst m3 cKka3aHHOTO BHIIIE, OAHUM M3 TJIABHBIX
NPEUMYIIECTB 3TOTO METOJa SIBISETCS Pa3BUTHE IO3HA-
BaTEIbHBIX HABBIKOB Yy OOYYarOIIMXCS, CIIOCOOHOCTH K
CaMOpa3BUTHIO, T. €. K CAMOCTOSTEIIbHOMY «KOHCTPYHPO-
BaHMIO» CBOMX 3HAaHMWH, YTO MpeAIojaraeT yMEHHE OpH-
EHTUPOBAThCSI B MH(OPMALMIOHHOM IPOCTPAHCTBE, CIIO-
COOHOCTB MBICIHTh KPUTHIECKH M HECTAHJIAPTHO, YMEHHE
BBIJICIINTH, ONIPEJEIIUTh U PELINTh Ipo0IIeMy.

Hamuume MakcuManbHO pEATMCTUYHBIX —JeTallei,
TOYHOE O0O3HAUYEHHE BPEMEHH, MECTa, YYaCTHHKOB CH-
Tyallul B Kelce SBISETCS JONOJIHUTEIBFHBIM MOTHBOM
YCIEUIHOTO pelieHus Keiic-3agaun. CTeneHb aeTain3a-
LMY TIPU ONHCAHUM CUTyallUHd MOXKET BapbHPOBATHCS B
3aBUCHMOCTH OT TOATOTOBJIEHHOCTH YYallMXCs, OT HX
CHOCOOHOCTH  ONPEACTUTh HEOOXOMUMOCTh JIOTIOJIHU-
TEJILHON NHPOPMAINU U ONPEAEINUTH ITyTH €€ IOTyYECHUsL.
Kpome toro, B mr0b6oM kefice mommkeH OBITH SIBHO cop-
MYJIMPOBaH «CTApTOBBI CTHUMYJI», T. €. IOCTAHOBKA 3a]1a-
YM JOJDKHA BKJIIOYATh yKa3aHHE Ha aKTyaJbHOCTb, CPOY-
HOCTB, KU3HCHHYIO HEOOXOIMMOCTh PEIICHUS TPOOIEeMBI
(TakuM CTHMYJIOM MOXET IOCIY)KUTh yYKa3aHHe Ha Kpaii-
HUH CpOK, yCTaHOBJ’IeHHbIﬁ JId OTBETA, WK Ha yXyAlle-
HHE CHUTyalllH, HaCTYIUIEHHE HEOIarompHsTHBIX MOCIE-
CTBHH B Clly4ae HEYCIICIIHOTO pPEUIeHUs HpOoOIIEMBbI).
[Tpumepom Takoro keiica mis paborsl Hax Temoit «llma-
TEeXKHBIE ONepaluy B chepe Typu3May» MOXKET MOCIYKUTh
CJIeIYIOUINM TEKCT:

While staying at a resort in the Caribbean your cus-
tomer Yevgeny Sidorov transferred $500 to the account of
a foreign company Beettwin, which provides virtual plat-
form for gambling. According to the terms and conditions
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posted on the website of the company, the money is to be
transferred to a virtual online account of the user. Trans-
action was performed by means of an electronic payment
system using customer’s credit card. After crediting the
account it turned out that a company incorporated in the
Cayman Islands, does not work with clients from Russia.
Mpr. Sidorov was not able to withdraw his funds from the
virtual account back to the card. He has not good enough
command of English and asked a representative of tour-
ism company (actually, the only his compatriot in this
hotel) for help in conducting telephone conversations
about the possibility of returning his cash.

To solve the problem of the client, you need to figure
out how it is possible to return the transferred funds, what
the conditions for a reverse transaction are, what infor-
mation must be submitted by Mr. Sidorov to the company
Beettwin etc.

Russian travel company representative agreed to help
his client, because he understood at this moment the pres-
tige and reputation of the tour company and customer
confidence in the qualifications of its staff were in his
hands!

Pemenne mnpoOnembl mNpeaycMaTpHBaeT, C OJHOU
CTOPOHBI, UCIIOJIL30BAHIE COBOKYITHOCTH Pa3HOOOpa3HbIX
METO/IOB, cpelcTB oOydeHus, a ¢ JIpyrod — HeoOXomu-
MOCTh HMHTETPUpPOBaHMS 3HaHWMH, yMmMeHWi. HemamoBaxk-
HBIM TIPUHITUTIOM MPOOJIEMHO-OPUEHTHPOBAHHOTO 00yde-
HUSI B II€JIOM M KEHC-TEeXHOJIOTHH B YacCTHOCTH SIBIISIETCS
pabora yd4ammxcs B TpyIIe, YTO IPEIOCTAaBISET BO3-
MOXXHOCTh TIPUOOpETEHHS OmbITa PabOTHl HaA MPOOIEM-
HBIMU CUTYalUsIMHA B KOMaHJIE.

B 3anagHoeBponeickoil 1 aMepuKaHCKON TeJaroruke
TeXHOJIOTUS y4eOHOH paboThl ¢ Kelicamu pa3zpaboTaHa
JOCTaTOYHO TOAPOOHO. CyIECTBYIOT —OIpeaesieHHBIE
CTaH/JapThl HAIKCaHUS KeiCoB, a Takke 0a3bl TOTOBBIX
keiicoB. [Ipu aToM cdepa npuMEHEHHsT TEXHOJIOTHU Kei-
COB B y4eOHOM Iporiecce Tarke mmpoka. Keiic moxer
HCIIOJIB30BAThCS HE TOJIBKO KaK TPEHHPOBOYHBIA BHJ pa-
0O0TbI, HO M KaK opMa KOHTPOJIS, B TOM YHCJIE M UTOTO-
BOTO.

BwMmecre ¢ TeM npuMeHEeHHE 3TOI TEXHOJIOTHH Ha CO-
BPEMEHHOM 3Tare pasBUTHUS BBICHIErO MPOQeccCHOHab-
Horo oOpa3oBaHus B Poccum CBsI3aHO C PSAAOM MPOOIEM.
B nepByto ouepesib 3TO OTHOCUTCS K IPUMEHEHHUIO METO-
Jla KeHcoB B Y4eOHOM IPOILIECCE TUCLUIUIMH, HE SIBIISIO-

JlutepaTtypa

MNEJATOI'MKA

muxcst MpoQUIBHBIMK Ul IQHHOTO HamnpasieHus. [eno
B TOM, 9TO pa3padOTKa W MpUMEHEeHHEe Kelc-3a1ad Tpedy-
€T HE TOJIbKO COBMECTHOW paboTHI mperojaBarenei pas-
JMYHBIX JUCLMIUIMH (OTHOCAILMXCS, HAaIpUMep, K IpH-
KJIaJIHBIM M TEOPETHYECKHM), HO W TECHOTO B3aMMOJCH-
CTBHS IIpeJCTaBUTEleH podeccnoHalIbHOro coo0IecTBa
(nmpakTHKOB) M mpenojaBaTeneil By3oB. He cexper, urto
MOCIIeTHee 10 CUX IIOp HEIOCTaTOYHO PAa3BUTO B HAILCH
CTpaHe, 0COOEHHO B YCIIOBHSX PETHOHAIBHOTO BY3a.

B cooTBeTcTBHMYU C METOAMKOM pa3paboTKU U UCIIOIb-
30BaHMA Keilc-3aJjauM PEeKOMEHAyeTcs, YTOOBl aBTOP H
(acunurarop (TOT, KOMy NMpPEACTOUT paboTaTh C ydalu-
MHucs1) ObLIM pa3HbIMU JItoAbMU. [locie cocTaBieHus Keiic
HOJIy4aeT SKCIIEPTHYIO OLIEHKY OT IPEICTaBUTENs IIPO-
(heccroHanmpHOTO coobmmecTBa. Taxke pa3pabaThIBAOTCA
CTaHJapTU3UPOBAHHBIC Tpe6OBaHI/l${ JJ1Ad OLICHHMBAHHUA U
(dopmanbHas 1kana oneHkd. TakuM oOpa3om, B mporecce
pa3paboTKU W NPUMEHEHHs TaKHX 3aJaHUI BOBJICUCHBI
TPU CTOPOHBI. DTO BIIOJHE OOOCHOBAHO TEM, YTO HPEIo-
JaBaTeab MUCIMILIMHBI (0OCOOCHHO HENPOQHILHON), Kak
NPaBMIIO, HE UMEET HEeNOCPEICTBEHHOM NPAaKTHKH B cde-
pe pelraeMoi 3a1a4M M JajeKo He BCEraa MOXKET BBICTY-
MUTH 3KCIEPTOM IIPU OLICHKE NMPAKTUYECKOTO Pe3yJsbTara
pelLIeHHMs 33/1a9H, ero IPUMEHUMOCTH K PeaJlbHOM CHTYya-
MK TPOoecCHOHANIBHOM AesTeIbHOCTH. B To ke Bpems
TOJIBKO MperojaBareib CHOCO0EH MaKCHMallbHO TOYHO
oneHuTh 3((HEKTUBHOCTh 3a4a4M, €€ MPHUTOTHOCTH IS
(hopMHpOBaHUS KOMIIETEHLMH OOydYaromuxcs, yueOHyIo
ACATCIIBHOCTh CTYACHTOB B IPOLECCE PCIICHUA HEKOH
npobiembl. Takum obOpazom, HeoOxoauMo OoJiee Hayla-
JKHBaHUE 0OJiee TECHOTO B3aUMOJCUCTBHUS MEXIY 3aWH-
TEpECOBaHHBIMH CTOPOHAMH M COOTBETCTBYIOIIAsS JIOTIOJ-
HHUTEJbHAs IIOATOTOBKA IIpenojaBaTeNed Iuis MaKCH-
MalbHO 3()()EKTUBHOTO W MOIHOTO BHEAPEHHS MPOOIIEM-
HO-OPHEHTHUPOBAHHBIX METOJIOB B Y4eOHBIH mporecc.
CJI0)XHOCTH pelIeHHs 3TOH npoOieMbl KOMIEHCHPYETCs
OTPOMHBIMH TEPCHEKTUBAMH B IUIaHE MOACPHHU3ALMU
nporiecca 00yJICHHUS U MOBBIIICHUS €r0 d3PPEKTHBHOCTH.

B naHHOM KOHTEKCTE U3y4EeHUE MHOCTPAHHOI'O SI3bIKA
Oyzet crocoOCTBOBATH HE TOJIBKO PAa3BUTHIO KOMMYHHKa-
THUBHBIX HaBBIKOB CTYAEHTOB, HO M pellaTh KOMILIEKC
ApYTUX 3aaad, CBA3aHHBIX C HO}IFOTOBKOﬁ KOMIIETCHTHO-
TO CIEUHUAINCTA, THOKOTO M COCOOHOTO MPUMEHSITh CBOU
3HaHUS U YMEHHUS B IIUPOKOM CHEKTPE CUTYalHil, a ciie-
JIOBaTeJIbHO, BOCTPEOOBAHHOTO B COBPEMEHHOM MUpE.
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